
PLAY TONE 

 

TERMS + CONDITIONS 
 
Not the most inspiring part of PLAY TONE Ltd, sadly life can’t be all about play, 
but this is where you’ll find all the information about cookies (not the edible ones), 
account terms and disclaimers. All very useful. Please take a moment to read 
these, by placing an order through the PLAY TONE you are agreeing to be 
bound by these terms and conditions and our terms of use policy. We reserve the 
right to modify, add or remove parts of these Terms and Conditions at any time. 
 
We want to give you a fantastic service at PLAY TONE, but if you’ve had a PLAY 
TONE class, course, workshop, lesson and you are not totally happy with your 
experience, please email us straight away. Our address is hello@playtone.co.uk. 
We’ll do our very best to get back to you within 72 hours, and do everything 
possible to put your issue right. Thank you for supporting a small business on a 
mission to make a world a happy and healthy place!  
 

1. INFORMATION ABOUT US 
 
1.1 - www.playtone.co.uk is a website operated by PLAY TONE LIMITED ("we" 
or "us"), incorporated and registered in the England and Wales, whose registered 
office is at 4 HOOPERMARKET, GILLETT SQUARE, LONDON, N16 8AZ. Our 
Company registration number is 11300766. PLAY TONE is an online platform 
that provides classes, courses, workshops, events, experiences, online 
resources.  

1.2 - Please read our Terms and Conditions (“the Terms”) carefully before 
booking classes and experiences. By booking a class or signing up for a contract 
(i.e. paying for a block booking), at the end of this document you are confirming 
that you have read the Terms and agree to be bound by them.  
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1.3 - These Terms together with the items listed below, constitute a contract of 
membership between you (the client) and us (PLAY TONE) You take 
responsibility for reviewing these Terms and Conditions each time you access 
the PLAYTONE website. 
 

2. INTRODUCTION 

2.1 - All classes, courses, workshops and experiences are supplied by PLAY 
TONE LIMITED, (whose registered office is 4 Hoopermarket, Gillett Square, 
London, N16 8AZ), subject to the following express Terms. In these Terms 
“we”/”us”/”our” means PLAY TONE. And “you”/”your”/”yours” means you, the 
direct client. 
 

3. BOOKING CLASSES 

3.1 - The cost of each class, course, workshop, event, experience and online 
resources will be shown clearly on the website and using third party services. 

3.2 - Bookings can be made in advance via the online timetable on the website, 
through an email to or over the telephone. It is your responsibility to ensure that 
you have made your booking and submitted payment correctly. 

3.3 - Please ensure the classes you choose cater for your level of experience.  

3.4 - Fees will be charged to your credit card or bank account once per week via 
our third party biller, Bookwhen Ltd. The terms and conditions of our third-party 
biller form a binding component of your membership/ subscription, booking 
agreement. 

3.5 - PLAY TONE operate a strict student to instructor ratio, booking is 
compulsory to avoid disappointment. Bookings are the responsibility of the 
member. Please book in advance to guarantee availability. 
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4. PAYMENT FOR DROP IN 

4.1 - If you wish to pay for classes/ workshops/ courses/ experiences/ promotions 
via the pay-as-you-go / drop in option, payment may be made by cash, credit 
card or debit card.  Payments can be made online using our third party services 
or in person. 

5. PAYMENT FOR CLASS PASSES 

5.1 - You can purchase a 5 or 10 class pass, or a special introductory pass and 
other promotion packages/ deals online or in person at PLAY TONE. Class 
passes must be used within a 3 month period and after this period any unused 
credits will expire.  

5.2 - Class passes are assigned to individual client accounts and cannot be 
shared between clients.  

5.3 - Passes cannot be suspended or extended. 

6. BLOCK BOOKING - CONTRACT PERIOD 

6.1 - If you pay for a block of bookings these will expire 6 months after the 
payment date.  

7. CANCELLING YOUR BOOKING, LATE CANCELLATIONS + NO SHOWS. 

7.1 - You may cancel your booking, without charge, up to 12 hours before the 
start of the class that you have booked. If you cancel or are absent for a class 12 
hours or less before it's start, this counts as a late cancel and a £2 charge will 
apply. 

7.2 - If you are on a 5 or 10 class pass, or have paid a drop in fee, upon a late 
cancellation, no-show or late arrival to a booked class, the credit will be used as 
if you had attended the class. If cancelled in accordance with the 12 hour 
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cancellation procedure, your class credit will be added back to your PLAY TONE 
account. 

8. COURSES 

8.1 - Cancellation after payment of fee: In the event that a student cancels their 
place at least 7 days before the course, the sum of £50 shall be deducted from 
the refund of the fee to cover administration costs. 
 
8.2 - If transferring to another course there is a transfer fee payable. This needs 
to be paid immediately otherwise the transfer is not valid – and the booking will 
be treated as a cancellation. 
 
8.3 - In the event that a student cancels their place with less than 7 days before 
the course starts, fees are non-refundable. However, if possible, we will transfer 
your fee (£50) to another suitable course date. Please note that there will be a 
date transfer fee for each transfer. The transfer fee must be paid immediately for 
this offer to stand. 
 
8.4 - Any courses bought as a one-off Special Offer are non-refundable. 
 
8.5 - Please note that in the case of early retirement from the course, or of failure 
to attend the course once confirmation of a place has been given by PLAY TONE 
Ltd and accepted by the student, all previously paid fees are non-refundable. 
Fees are non-refundable if the student fails to attend the course without 
reasonable prior notification. 
 
8.6 - In the unlikely event that PLAY TONE Ltd course management asks a 
student to leave a course, a consultation process will be initiated. Fees paid to 
that point in the course are non-refundable. 
 
8.7 - Fees for any future courses may be subject to amendment. 
 
8.8 - Please let PLAY TONE Ltd know in advance if pro-forma invoices/ receipts 
are required. 
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9. MAKING A CHANGE TO YOUR BOOKING 

9.1 - You may change your booking for a class, up to 12 hours before the start of 
your class/ course/ workshop/ experience that you have booked. You may 
change or cancel a class booking online, through email to or by telephone. 

10. IF WE CANCEL YOUR BOOKING 

10.1 - Every possible effort is made to deliver classes and services as 
advertised. However, the schedule is subject to change as is instructor 
change/substitution. 

10.2 - In the event that we cancel a class or classes that you have booked, we 
will contact you by email or telephone to let you know. At the time of cancellation 
we will offer you the choice between: 

1.  having your PLAY TONE account re-credited with the price of the 
cancelled class; or 

2.  being transferred to a class at an alternative date and time. 
3.  a refund if you made payment via the pay-as-you-go option 

 
10.3 - We sometimes advertise our classes with partners. Our class partners i.e. 
Class Pass, Move GB, have their own booking terms and conditions. 

11. BOOKING CONFIRMATION 

11.1 - Your booking is not complete until you have received a booking 
confirmation from us. Please make sure you receive a booking confirmation 
before you attend the class. If you do not receive confirmation please contact us 
email or phone.  

11.2 - Prices are subject to change at any time before we accept your booking.  
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11.3 - All classes are offered by us subject to availability. We do not guarantee 
availability at any time. 

12. SUBSTITUTE TEACHERS 

12.1 - We reserve the right to make schedule changes when necessary. This can 
include last minute changes to teachers due to unforeseen circumstances. In this 
instance, you reserve the right to cancel your reservation at any time, without 
charge.  

13. FRANCHISED CLASSES AND CERTIFICATION 

13.1 - HOOPTONE Classes - HOOP TONE is a franchise model designed by 
Marawa The Amazing and certified by EDMuk.  
 
13.2 - HOOP TONE Instructors act as independent contractors and not as 
agents, partners, or employees of PLAY TONE LTD. HOOPTONE is a franchise 
model run by HOOP NATION LIMITED. 
 
13.3 - PLAY TONE Ltd is not responsible, or liable for the cancellation of any 
HOOP TONE classes or the establishment of HOOP TONE class timetables by 
individual HOOP TONE Instructors or fitness venues and organisations. 
 
13.4 - PLAY TONE Instructors and guest teachers have undergone training in 
dance or fitness, and through a comprehensive and thorough HOOP TONE 
EDMuk Certification course and other fitness/ performance/ dance avenues. All 
instructors have passed our assessments and meet the criteria to teach. If you 
have a query about an instructor please email hello@playtone.co.uk. We will 
treat your comments with utmost discretion. However, PLAY TONE Ltd cannot 
take responsibility for choice of venue, time, dates made by the Instructor in your 
area. 

14. LATENESS POLICY 

14.1 - PLAY TONE operates a policy which prevents you taking part in a class if 
you are more than 15 minutes late. This policy is in place to prevent injury and to 
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be mindful of the teacher and other participants in the class. We ask you to be 
present at the studio, 10 mins prior to the beginning of the class. If you fail to 
show for a booked class in accordance with the above, the ‘late cancellation’ 
policy will come into effect. 

14.2 - It is the student's responsibility to arrive at the venue on time and to leave 
adequate time for their journey. We cannot accept any liability for information 
from third party sources. Classes start promptly at the times listed. For safety 
reasons, latecomers may not be allowed to join the class. 
 
15. COMPENSATION - Please view our HEALTH AND SAFETY WAIVER. 

16. CHANGE OF PRICES 

16.1 - We reserve the right to review and change the price of our classes, 
passes, and memberships at our sole and absolute discretion.  

13. PAYMENT 

13.1 - Payment may be made by cash, credit or debit card, if paid upfront. For 
payments we use third party services such as, Bookwhen and Stripe, please see 
their terms and conditions.  

13.2 - Payment can be made by Visa, Visa Electron, Visa Debit, Visa Delta, 
MasterCard, American Express, Maestro debit cards, and any other methods 
which may be clearly advertised on the site from time to time. Payment will be 
debited and cleared from your account upon dispatch of your order by Bookwhen 
Ltd. You confirm that the credit/debit card that is being used is yours or that you 
have been specifically authorised by the owner of the credit/debit card to use it.  
 
13.3 - All credit/debit card holders are subject to validation checks and 
authorisation by the card issuer. If the issuer of your payment card refuses to 
authorise payment to playtone.co.uk, we will not be liable for any delay or 
non-delivery. 
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13.4 - We take reasonable care to make our Site secure. All credit/debit card 
transactions on this site are processed using Stripe Ltd, a secure online payment 
gateway that encrypts your card details in a secure host environment.  
13.5 - If you are a registered BookWhen Ltd user/ member, they will securely 
store your credit/debit card, login, password details on their systems. These 
details will be fully encrypted and only used to process card transactions which 
you have initiated. 
 
13.6 - To help ensure that your shopping experience is safe, simple, and secure, 
PLAY TONE uses Stripe Ltd and Paypal Ltd technology. 
 
13.7 - Furthermore, we take reasonable care, in so far as it is in our power to do 
so, to keep the details of your order and payment secure, but in the absence of 
negligence on our part we cannot be held liable for any loss you may suffer if a 
third party procures unauthorised access to any data you provide when 
accessing or ordering from the Site. 

14. NON-PAYMENT OF FEES 

14.1 - If your fees become overdue for example paying a deposit for a class or 
installment option, we reserve the right to refuse you entry into our studio/ 
classes/ courses/ workshops/ events/ experiences until the overdue sums are 
paid in full and may take legal advice. 

14.2 - Should you default on payments to us, we reserve the right to notify the 
default to a credit reference agency or other third party to obtain payment from 
you. 

15. CANCELLATION OF SUBSCRIPTION/ MEMBERSHIP 

15.1 - You have the option to become a member of our third party service, 
Bookwhen Ltd. Please view their terms and conditions: 
https://bookwhen.com/terms 
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16. HOW YOU SHOULD CONTACT US 

16.1 - Any written notice should be e-mailed to the studio; hello@playtone.co.uk. 

16.2 - You may change or cancel a class booking by email or phone. 
 
17. FORCE MAJEURE 

17.1 - We shall not be liable to you or deemed to be in breach of these terms by 
reason of any delay in performing or any failure to perform any of our obligations 
in relation to these Terms, if the delay was due to any cause beyond reasonable 
control, including, but not limited to, Acts of God, explosion, flood, storm, fire, war 
or threat of war, riot, sabotage, insurrection, civil disturbance, restrictions, 
regulations, by-laws, prohibitions or measures of any kind on the part of any 
government, parliamentary, or local authority, strikes, lockouts or other industrial 
action or trade disputes (whether involving our employees or those of any third 
party), I.T, viruses, difficulties in obtaining raw materials,labour, fuel, parts or 
machinery, power failure or breakdown in machinery. 

18. WAIVER 

18.1 - No delay or failure by either party to exercise any of its powers, rights or 
remedies under these Terms will operate a waiver of them, nor will any single or 
partial exercise of any such powers, rights or remedies preclude any other or 
further exercise of them. Any waiver to be effective must be in writing. 

19. SEVERABILITY 

19.1 - If any part of these Terms is found by a court of competent jurisdiction or 
other competent authority to be invalid, unlawful or unenforceable then such part 
will be severed from these Terms, the remainder of which will continue to be valid 
and enforceable to the fullest extent permitted by law. 
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20. ENTIRE AGREEMENT 

20.1 - These Terms constitute the entire agreement between the parties and 
shall have effect to the exclusion of any other memorandum, agreement, or 
understanding of any kind, whether oral or written, between parties. 

21. GOVERNING LAW AND JURISDICTION 

21.1 - These Terms shall be governed by and construed in accordance with 
English law and the parties hereby agree to submit the exclusive jurisdiction of 
the English courts. 
 
22. THIRD PARTY SERVICE DISCLAIMER 
 
22.1 - We cannot be responsible for the privacy policies and practices of other 
websites even if you access them using links from our Sites and recommend that 
you check the policy of each site you visit. 
 
22.2 - Our site has been designed using a third party service Wix.com/ Wix Ltd. 
For booking classes, courses, workshops, events experiences, online resources 
we use Bookwhen Ltd and Stripe Ltd for payments. Our marketing is linked to 
Mailchimp Ltd and we partake in other social platforms including Facebook Ltd 
and Instagram Ltd to market and promote. We also partner with other 
organisations to promote and handle class bookings. This website may contain 
other links to other third party websites. These links are provided for your 
convenience only and we do not endorse or approve the contents of any such 
site. You assume sole responsibility and liability for your use of such linked sites. 
 
22.3 - We endeavour to make our website available and safe to use at all times. 
PLAY TONE Ltd cannot accept any liability for our website’s unavailability or any 
errors or viruses that it may contain. You must not attempt to interfere with the 
proper working of our website and, in particular, you must not attempt to 
circumvent security, tamper with, hack into, or otherwise disrupt any computer 
system, server, website, router or any other internet-connected device. 
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23. WEBSITE DISCLAIMER 
 
23.1 - Our Website is made available free of charge. We do not guarantee that 
our Website, or any content on it, will always be available or be uninterrupted. 
Access to our Website is permitted on a temporary basis. We may suspend, 
withdraw, discontinue or change all or any part of our Website without notice. We 
will not be liable to you if for any reason our Website is unavailable at any time or 
for any period. You are responsible for making all arrangements necessary for 
you to have access to our Website. You are also responsible for ensuring that all 
persons who access our Website through your internet connection are aware of 
these terms of use and other applicable terms and conditions, and that they 
comply with them.  
 
23.2 - Your use of this website and any site to which this website is linked to is 
“as is” and we make no representations or warranties, express or implied, about 
its site or the material contained or referred to on it, and will not be held liable in 
any way for your use of it. To the fullest extent permissible pursuant to applicable 
law, we disclaim all warranties, express or implied, including implied warranties 
of quality and fitness for a particular purpose. We do not warrant that this website 
or any site to which this website is linked to or the products and materials 
contained on such site are error-free, or that errors will be corrected, or that this 
site or the server from which it is run is free of viruses or other potentially harmful 
codes.  
 
23.3 - Under no circumstances, including negligence, will we or any of affiliated 
companies or individuals be held liable for any direct, indirect, incidental, special 
or consequential damages and expenses whatsoever (including, without 
limitation, health problems, lost profits and damages arising from lost data, 
viruses that may infect your computer, deletion of files or business interruption, 
arising out of or in any way connected with the use of the this site or for any 
information, software products or services obtained through our website, whether 
such damages are based on contract, tort, strict liability or otherwise, even if 
advised of the possibility of such damages. 
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23.4 - You may link to our home page, provided you do so in a way that is fair 
and legal and does not damage our reputation or take advantage of it. 
You must not establish a link in such a way as to suggest any form of 
association, approval or endorsement on our part where none exists. You must 
not establish a link to our Website in any website that is not owned by you. Our 
Website must not be framed on any other site, nor may you create a link to any 
part of our Website other than the home page. We reserve the right to withdraw 
linking permission without notice. If you wish to make any use of content on our 
Website other than that set out above, please contact hello@playtone.co.uk. 
 
24.COPYRIGHT 
 
24.1 - Except where expressly stated to the contrary, all copyright and other 
intellectual property rights in this Website and its contents (including but not 
limited to the text, graphics, logos, images, digital downloads, dance or Hoola 
choreography, videos, ideas, steps, routines) are copyright material. At no time 
should any part of this website be reproduced for public consumption, permanent 
copying or storage of whole or part of this website, or the information contained 
within it, in any form whether on paper or electronically is strictly prohibited. 
 
24.2 - Our commercial partners, instructors, contractors, and other third parties 
may also have additional proprietary rights to content which they make available 
on this website. You may not publish, modify, sell, distribute, or participate in the 
transfer or sale of any of the content, in whole or in part. 
 
24.2 - Unless otherwise indicated, these Terms and Conditions apply to your use 
of the PLAYTONE Ltd website including without limitation, all content (defined as 
all information and data that is part of this website, including, classes, videos, 
written text, and posted graphics and images), code, software, tables, and 
scripts. 
 
25. PRIVACY 
 
25.1 - PLAY TONE Ltd takes your privacy seriously and any personal data 
supplied by you will be treated with the utmost discretion and used by 
PLAYTONE Ltd in strict accordance with current data protection and legislation. 
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Your use of this website signifies your consent to us collecting and using 
personal data about you. Please visit our Privacy Policy. 
26. INTELLECTUAL PROPERTY RIGHT 
 
26. 1 We are the owner or the licensee of all intellectual property rights in our 
Website, and in the material published on it. Those works are protected by 
copyright laws and treaties around the world. All such rights are reserved. You 
may print off one copy, and may download extracts, of any page(s) from our 
Website for your personal use and you may draw the attention of others within 
your organisation to content posted on our Website. You must not modify the 
paper or digital copies of any materials you have printed off or downloaded in any 
way, and you must not use any illustrations, photographs, video or audio 
sequences or any graphics separately from any accompanying text. Our status 
(and that of any identified contributors) as the authors of content on our Website 
must always be acknowledged. You must not use any part of the content on our 
Website for commercial purposes without obtaining a licence to do so from us or 
our licensors. If you print off, copy or download any part of our Website in breach 
of these terms of use, your right to use our Website will cease immediately and 
you must, at our option, return or destroy any copies of the materials you have 
made.  

27. NO RELIANCE ON INFORMATION 

The content on our Website is provided for general information only. It is not 
intended to amount to advice on which you should rely. You must obtain 
professional or specialist advice before taking, or refraining from, any action on 
the basis of the content on our Website. Although we make reasonable efforts to 
update the information on our Website, we make no representations, warranties 
or guarantees, whether express or implied, that the content on our Website is 
accurate, complete or up to date.  

28. CHANGES TO THESE TERMS 

28.1 - We may revise these terms of use at any time by amending this page. 
Please check this page from time to time to take notice of any changes we made, 
as they are binding on you.  
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QUESTION? CONTACT US! 
 

To contact us, please email hello@playtone.co.uk 
Thank you for visiting our Website - www.playtone.co.uk 
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